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O Anpoc KaAupviwv oTo nAdgicio Tng aogalouc Olaxeipiong Twv MNPoownIKOV
0edopEVWV EQApPOLEl NMOAITIKN Nou JIENETAI Ao TIC KATWTEPW APXEC:

1/ avayvwpilel OAec TIG TONoBeoieC 6Nou anobnkeuovTal NPoownika dedopeva

2/ €AEYXEl OE TAKTA XPOVIKA dlaoThnuaTta Ta Service Level Agreements Twv TpiTwv
pepwv (SLA) kai diaTnpei cuvepyaciec kaTd MpoOTIUNON HE NAPOXOUC MOU CUPHOPPM®VOVTAl HE
MpoTuna Ac@daAsiac onwg 1o ISO 27001 kabwc kar MpoTuno EnixeipnuaTikng Zuvexelag 1o ISO
22301

3/ NapEXel O UMOKEIUEVOUG O£JdOUEVWY €IDOMNOINCEIC OXETIKA ME TNV XPNon Twv
OedOPEVWV TOUG Kal dIakoNTel TNV eneEepyaaia opIoPEVWV €€ auTwV 000 To duvaTov TaxUTEpa ano
TNV AW OXETIKOU aITAHATOG

4/ OJlopBwvel avakpiBeie¢ kal OAOKANPWVEI ACAPEIEG, O MPEPIKEC NEPINTWOEIC
NPoownIKwWV OeDOPEVWYV, UNOKEIYEVWV dedoNEVwY OTav autd {nTnOsEi

5/ Odiatnpei npoypapua diaxeipiong KivoUvou nou nePIAAPBAVEl  EKTIUAOEIG,
NPOANNTIKA YETPA Kal DIoPOWTIKEG EVEPYEIEC YIA TO ANOPPNTO DEDOUEVV

6/ AauBdavel ouykatdbeon TwWV UMNOKEIMEVWYV Twv OedOUEVWV OTO MAdioio Tng
ene€epyaociac Twv NPoownikKwV Toug dedopévwy, EGv auTd anaiTeital

7/ OUPMOPQPWVETAl AECA OTOV MEPIOPIOUO €neEepyacniac Npoownikwv deDONEVWY, OF
nepPINTWOEIC eneEepyaciag dedoPEVWV NPOoWNIKOU XapakThpa, 0Tav auTeg dev a®opoUlV gUMnopika
oToIXEia KaBwG Kal oToIXeia oTATIOTIKNAG HEAETNG

8/ oxedialel nwg va avanTtu&el Tnv TexvoAoyia, TIC d31adIKACIEC KAl TNV OpyavwTIKn
doun Tng, Me TNV npooTacia dedouévwy Kal TNV 1I0IWTIKR (wr w¢ Baoikd guoTaTika oTolixeia

9/ eknovei Ox£310 QVTIHETWNIONG NEPIOTATIKOU napaBiacng JdedouEVWY MPoownikoU
XApaKTAPd, TO OMoio KAl EAEYXElI WG NPOC TNV ANOTEAECHATIKOTNTA TOU €IKOVIKA, O MEPINTWON KN
EUPAVIONC NPAYHATIKOU NEPIOTATIKOU

10/ Olevepyei €eAéyxoug TPWTOTNTAC TWV NANPOPOPIAK®YV TNG OCUCTNHATWV
(penetration test)

11/ evnuepwvel TIG apuOdIeG apxEG AAAG Kal TA UMOKEiUEVaA OEDOUEVWV EVTOG
NPOoKABOoPICHEVWV XPOVIK®OV OId0TNUATWY O NeEPINTWOn EYPAvVIONG NEPIOTATIKOU AOPAAEIAC

O Afpoc KaAupviwv deoueleTal yia TNV adidAsinTn napakoAouBnon Kai Tpnon Tou
KAvoVvIoTIKOU Kal VOHoBeTIkoU nAaiciou kai yia Tn OUuvexXn e€@appoyn kalr BeATioon Tng
anoTeEAEOHATIKOTNTAG TwV MOANITIK®V Kal Aiadikaciwv nou uloBeToUvTadl yid TNV NpooTacia Twv
NPOCWNIKWYV JEQOUEVWV.
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